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A Sociological Definition of the City

The bonds of kinship, of neighborliness, and the sentiments arising out of living together for generations under a common folk tradition are likely to be absent or, at best, relatively weak in an aggregate (forsamling) the members of which have such diverse origins and backgrounds. Under such circumstances competition and formal control mechanisms furnish (udgør) the substitutes for the bonds of solidarity that are relied upon to hold a folk society together (…) 

Characteristically, urbanites meet one another in highly segmental (opdelte/fragmenterede) roles. They are, to be sure, dependent upon more people for the satisfaction of their life-needs than are rural (landlige) people and thus are associated with a greater number of organized groups, but they are less dependent upon particular persons, and their dependence upon others is confined to a highly fractionalized aspect of the other's round of activity. This is essentially what is meant by saying that the city is characterized by secondary rather than primary contacts. The contacts of the city may indeed be face to face, but they are nevertheless impersonal, superficial, transitory, and segmental. The reserve, the indifference, and the blasé outlook which urbanites manifest in their relationships may thus be regarded as devices for immunizing themselves against the personal claims and expectations of others. (...) 
Our acquaintances tend to stand in a relationship of utility to us in the sense that the role which each one plays in our life is overwhelmingly regarded as a means for the achievement of our own ends. Whereas, therefore, the individual gains, on the one hand, a certain degree of emancipation or freedom from the personal and emotional controls of intimate groups, he loses, on the other hand, the spontaneous self-expression, the morale, and the sense of participation that comes with living in an integrated society (...) 
Typically, our physical contacts are close but our social contacts are distant. The urban world puts a premium on visual recognition. We see the uniform which denotes (viser) the role of the functionaries and are oblivious to the personal eccentricities that are hidden behind the uniform (…) 

The city (...) tends to resemble a mosaic of social worlds in which the transition from one to the other is abrupt. The juxtaposition (blandingen) of divergent personalities and modes of life tends to produce a relativistic perspective and a sense of toleration of differences (…)
The close living together and working together of individuals who have no sentimental and emotional ties foster a spirit of competition, aggrandizement, and mutual (gensidig) exploitation. (...) Frequent close physical contact, coupled with great social distance, accentuates (forstærker) the reserve of unattached individuals toward one another and, unless compensated for by other opportunities for response, gives rise to loneliness. The necessary frequent movement of great numbers of individuals in a congested (sammenstimlet) habitat gives occasion to friction and irritation. Nervous tensions which derive (stammer fra) from such personal frustrations are accentuated by the rapid tempo and the complicated technology under which life in dense areas must be lived. 

