Interaktionsdesign

- hvordan designer vi it-systemer,
sa de bliver nemme at bruge for
brugerne?



- 0g sa vi undgar...
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Interaktionsdesign

Don Normans designprincipper

Gestaltlovene

Farver



Don Normans
designprincipper

* Hvad kendetegner godt design, og hvad
kendetegner darligt design?
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Don Normans
6 designprincipper

Visibility Constraints |l Affordance

Mapping Consistency Feedback




Visibility

* Hvis det er nemt at fa gje pa, er der stgrre
chance for, at det vil blive opdaget og brugt




Visibility — nar det ikke bliver brugt
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Constraints

e KISS: Keep It Simple, Stupid!

e Begraens mulighederne _—
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Affordance

 God affordance: det er nemt at se, hvad
produktet kan bruges til




Mapping

e Sammenhangen mellem det vi gor, og
effekten af det vi ggr

Volume




Mapping

 Handbremse pa bil




Consistency

* Konsistens — lad tingene vaere som de plejer at
veere (bade internt og eksternt)
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Floppy disk

e Kender | sadan en her...?




Consistency

- “ * Hvis man har brug for
@ ! en OK-knap sa veelg det

‘ samme design pa alle
I - sider.
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Feedback

* Giv brugeren feedback

File Upload




Feedback

Du er nu nummer 117 i
kgen... Vent venligst

Men hvad sker der, hvis vi ikke kender vores plads i kgen?



e Ga ind pa din yndlings webside og find eksempler pa
anvendelsen af Don Normans designprincipper

 Abn din ”MyApp” - kan du finde eksempler, hvor

principperne ikke er anvendt (indszet gerne eksempler i
logbogen)?
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Opsamling




Gestaltlovene

Lukkethed

Forbundethed | Figur/baggrund




Naarhed

* Nar noget er teet pa hinanden, bliver det
opfattet, som om det hgrer sammen
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Eksempel - Naeerhed
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Eksempel - Naeerhed
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BOOKIN

Online Booking

Learn More Learn More



Lighed

* Nar noget ligner hinanden, bliver det opfattet,
som om det hgrer sammen
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Eksempel - Lighed

We have Planniversary packages
for every kind of Postpaid user.

FLEXIBLE MAXIMIZER « Can be perceived as

external link instead of a
tab, due to lack of similarity

GIGA Plans (Available for retention only)

Monthly LTE . All Net*
I Data Allocation All Net *SMS Call Allocation Additional App Data FREE Smartphone
L

FREE



Eksempel - Lighed

We have Planniversary packages
for every kind of Postpaid user.

* Changing it to green to

create similarity which will
help in perceiving that both
data has a relationship

GIGA Plans (Avallable for retention only)

Monthly LTE . All Net*
DataAllocation | A%t M3 | e Allocation Adsiensl fow Onta

FREE —



Naerhed og lighed
— hvilke grupper ser du?
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Lukkethed

* Nar noget star i samme ramme, bliver det
opfattet, som om det hgrer sammen
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Eksempel - lukkethed

warcirr I s

LOGIEAtN usic and fill your daywith
greatvibes,

the best screen hits andMhseries
anytime, anywhere.

HOO0Q Disney 6 Spotify Premium
i i P2 * Features (Spotify, Netflix
g etc) isn't grouped well with
P460

its respective category

*FREE Netflix for six (6) months for Plans 999 and up

like a'pro, catch Pikachu, and
show your might in gym battles.

a Pokémon GO ° Facebook Messenger Viber
P99 P99 P99



Eksempel - lukkethed

WATCHTE

the best screen Hits andiveseries

anytime, anywhere. greatvibes.

Netflix Spotify Premium
P460 P129

HOOQ Disney
P149 P129

* Added border lines to
enclose the related
features to their category.

show your might in gym battles.

Pokémon GO Facebook Messenger @ Viber
P99 Pa9 P99



Forbundethed

* Nar noget er forbundet, bliver det opfattet,

som om det hgrer sammen
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Eksempel - forbundethed

@ Find en rejse Afgangstavler H—A

REJSEPLANEN

Rejs: i Danmark

Q Fra

Q@ Ti

Bemeerk, at loven om forbundethed
her ophaever loven om naerhed



Figur og baggrund

* Den mindste figur pa en flade opfattes som
vigtigst og vil blive opfattet fgrst. Den stgrste
flade opfattes som baggrund.




Eksempel - figur og baggrund

* Hvad er figur og hvad er baggrund?
 Hvorfor er det sveert at skelne?




Figur og baggrund — hvad er hvad?
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Fra dengang hvor vi lavede selvtests hele tiden...!




Fra dengang hvor vi lavede selvtests hele tiden...!




Fra dengang hvor vi lavede selvtests hele tiden...!




Alternativt design

Interpreting results

Invalid test result Positive test result Negative test result

1. If a control line (C) is not visible, the result must be considered 2. If a test I}ne (T) is visible together with a control line (C), this 3. If a control line (C) is visible (regardless of how faint it

invalid. means that the result is positive. test line (T) is not visible, this means that the result is n
The test is not working correctly and you should perform another I It is unlikely that you have COVID-19.
test using a different test kit. Look carefully at the result: The test should be considered positive
if two lines are visible - even if they are faint. However, even if your test is negative, continue to obse
You may have performed the test incorrectly. Carefully read the hygiene and safety measures.
Instructions for Use and repeat the test. If your test result is still A positive test result means it is very likely that you have If you suspect that you have an infection (i.e., if you he
invalid, please contact your doctor or a COVID-19 test center. COVID-19. Please contact your doctor/primary care physician or longed symptoms or if your symptoms are worsening)
your local health authority immediately and adhere to the local your doctor/primary care physician. You may have an
guidelines regarding self-isolation. Your doctor may require you to infection, or your test result may be false. You may re
undergo a PCR test to confirm the result. after 1-2 days, as COVID-19 cannot be detected with

accuracy during all stages of an infection.
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e Ga ind pa din yndlings webside og find eksempler pa
anvendelsen af Gestaltlovene

 Abn din ”MyApp” - kan du finde eksempler, hvor
Gestaltlovene ikke er anvendt (indszet gerne eksempler i
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Opsamling




Farver

Yatow Yellow

Grean

Blue

Viciet



Farvernes associationer

fra INFORMATIK C

* Regd
— Dynamik og aktivitet ‘

— Varm, hektisk, ophidsende,
fare, krig, blod, keerlighed




Farvernes associationer

fra INFORMATIK C

* Orange
— Optimisme og livsglaede
— Neutral farve

8 sERIOUS




Farvernes associationer

fra INFORMATIK C

e Gul

— Advarsel, solens farve, den
steerke kontrastfarve,
opmeerksomhed, glaede

NETTO



Farvernes associationer

fra INFORMATIK C

* Grgn

— Ro, balance, veekst,
planterigets farve (organisk
indtryk), hab, beroligende

I BESTIL |
DAG OG SPAR
20%

GENBRUG




Farvernes associationer

fra INFORMATIK C

* Bla

— Kvalitet, kontrol, serigsitet,
klinisk, professionel, troveerdig




Farvernes associationer

fra INFORMATIK C

e Sort

— Alvor, stramhed, dgd, uheld,
ond, oprgr, men ogsa erotik og
elegance

M



Farvernes associationer

fra INFORMATIK C

e Hvid
— Uskyld, renhed, begyndelse,
ro, det gode (ikke ond)

— Hvid skaber rum

@

REGION NORDJYLLAND
- 1 gode hander
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