Dark patterns

["The Dark (Patterns) Side of UX Design”, Gray et al.]

https://www.shopify.com/partners/blog/dark-patterns



Repetition: Designprincipper og Gestaltlovene

Power point fra sidste ar ligger under ”Praesentation” i Lectio ©

Don Normans design principper Gestaltlovene

* Visibility * Neerhed

* Constraints * Lighed

* Affordance * Lukkethed

* Mapping * Forbundethed
* Consistency * Figur/baggrund

* Feedback



Definition

"We use the term dark pattern to define
instances where designers use their
knowledge of human behavior (e.g.,

psychology) and the desires of end users to
implement deceptive functionality that is

not in the user's best interest.”




Bait and Switch
(lokkemad)

* Du bliver lokket med et rigtig
godt tilbud, men ender med at
kabe et dyrere produkt eller et
produkt til samme pris, men af
lavere kvalitet.




WE'RE GIVING YOU

Confirmshaming 30% OFF*

YOUR FULL-PRICE PURCHASE

 Du bliver shamet, hvis
du treeffer det "forkerte”

valg.
GET MY 30% OFF

NO THANKS, | PREFER TO PAY FULL PRICE

Enter Your Email Here

Hvordan bruges
designprincipperne
/Gestaltlovene til at
understgtte dette
dark pattern?
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Forced
Continuity

All of Netflix.
Free for 30 days.

* Et (evt. gratis) prave-
abonnement fortseetter, o e
(neesten) uden du
opdager det, over i det O Ganwel anytime befors 1R MN (i or o charged.
rigtige abonnement. TRY 30 DAYS FREE >




Friend Spam

L

’
Find Your Friends in ACME
o . . Impart your Contacts 50 we can suggest
* Nar man afgiver email og SOME pecple for you 1o visit in ACME
oplysninger i god tro og ens venner
ender med at blive spam’et. import Contacts
B e e O pgear TrRETeEkE DO SCTTeE G0 S0 Dehall




Added to Your Cart:
: 1 item(s) in cart
?ﬁﬂ Red Rose. 18 Ssems-with Clear Vase
Nom 8 1002255V
e Quantity : |
y Price : (SR LR )
" Earbest Delvery- Thursday Fed 8

View Cart > Subtotal: $54.99
Continue Shopping > {etotsl sxcuies Shoping, dRcounts an3 b )

Hidden T

Merchandise: $54.99

C O St S Surcharge: $7.99
Shipping Charge: $14.99

Total Before Tax: $77.97

Estimated Tax: $5.97

Order Total: $83.94

By clicking the "Place Order" button | agree to be bound by the Terms of
Use and Privacy Policy.



Misdirection

* Brugerens opmaeerk-
somhed bliver med vilje
ledt et andet sted hen

(“No Travel Insurance
Required” findes her under
en liste med lande...)

RYANAIR com

Search » Select » Services » Payment » Itinerary

Passenger Details - All passenger names must match those in the passport/accepted travel document

Receive a text message conlmmno your Reservat France

Germany
9 No Thanks. HuNgary |

reland
taly

Latvia
Lthuana
Vota
Netherlands
Norway

Your mobile phone number will be entered on the following pa.

|Ryanair Approved Cabin Bag
Samsonlte

The Samsonite Aspire cabin bag
and is approved for carriage on [ 0!and

baggage weight and size restricfortugal

below. [Slovaia >

1f you would like to purchase an opproved Ryanalr Cabm bag
from Samsonite please click “Yes™ (Cabin Bag speciic n)

1 Me [»] micnael [Heragnty 0 Bags = 0.00 EUR
Beat the queues, buy priority boarding: Yes  No © 0.00 EUR
Buy travel Insurance View policy benefits | Pease select a country of residence Z] 0.00 EUR
If you do not wish to buy insurance select No Travel Insura 2
~Uusing
Belgium
ISNS Confirmation iCzech Republic ]
Jenmark
Sclect one of the following options. (Click for informat ;‘rur‘d 0.00 EUR

it flight information,

0.00 EUR

4 Free

pelivery!




Et gratis tilbud fra @vrige veerktejer Har du et spergsmdl? / \
matemati Matematikcenter Webmatematik v Sperg i vores forum!
Matematik A / Infinitesimalregning /

Misdirection Integration ved substitution
(a n d et +/ Regn opgaver » Vis alle 2 opgaver

Man kan differentiere alle differentiable funktioner. Der findes en raekke regler,
e kS e m p e l_) og hvis man felger dem til punkt og prikke, kan man finde frem til den rigtige

differentialkvotient. Det er ikke helt lige sd let at integrere. S& snart man skal
integrere et produkt af funktioner eller en sammensat funktion, er der ikke
nogen klare regler, man bare kan felge slavisk. | stedet findes der en del
forskellige metoder, man kan bruge til at omskrive integralet til noget, der er
lettere at have med at gere. Det er ikke altid til at sige, om den ene eller den

o online lektiecafé, Webmatlive.dk. Aben hver onsdag og torsdag 16-18 og tirsdag, onsdag og sendag 19.00-21.00.

Hvordan bruges designprincipperne/Gestaltlovene til at understgtte dette dark pattern?



Det er sveert at

Price Comparision Prevention sammenligne

priser.

% PREMIUM

Join the millions of Linkedin members using Premium to g :t ahead.
Start your free 1-month trial today.

Career Business Sales Hiring
Get hired and get ahead Grow and nurture your network Unlock sales opportunities Find and hire talent

» Stand out and getin touch with » Find and contact the right  Find leads and accounts in your » Find great candidates, faster

hiring managers people target market « Contacttop talent directly
* See }.wow you compare to other . Pror.note and grow your » Getreal-time insights for warm o Bl relationtanswith

applicants business outreach 5 .

prospective hires

» Learn new skills to advance your » Learn new skills to enhance your  Build trusted relationships with

career professional brand customers and prospects

Select plan Select plan Select plan Select plan




Privacy
Zuckering

* Nar brugeren bliver snydt
til at dele flere
informationer om dem
selv, end de egentlig har
lyst til.

« We joined Facebook in 2014, WhatsApp is
now part of the Facebook family of companies.

When you tap “

improve your f

gree”, your acc

with Facebook to improve my Facebook

ads and products experiences. Your chats
and phone number will not be shared onto

Facebook regardiess of this setting.

WhatsApp is updating our Terms and Privacy
Policy to reflect new features like WhatsApp
Calling. Read our Terms and Privacy Policy and
learn more about the choices you have. Please
agree to the Terms and Privacy Policy to
continue using WhatsApp. If you don't wish to
Agree, you'll need to discontinue using
WhatsApp.

Agree

Read more about the key updates to our
Terms and Privacy Policy.

Since we started WhatsApp, we've built our
Services with a set of strong privacy principles
in mind. In our updated Terms and Privacy Policy
you'll find:

« Information that is easier to understand. Qur
updated Terms and Privacy Policy are easier to
understand and reflect new features such as
WhatsApp Calling and WhatsApp for web and
desktop.

« We joined Facebook in 2014, WhatsApp is
now part of the Facebook family of companies.
Our Privacy Policy explains how we work

bnmnblhoar bn lnnmeniin miie anriinnn nnd affacinmn

Share my WhatsApp account information

with Facebook to improve my Facebook :
ads and products experiences. Your chats (/
and phone number will not be shared onto

Facebook regardless of this setting.

Agree

nt info will be used to

ACebOookK ads and progucts expernences

- o
Privacy Policy ﬂ]

Privacy Policy

Fprivacy is coded into our DNA.

you'll find:

« Information tit is easier to understand. Our
updated Terms ¥ud Privacy Policy are easierto
understand and réect new features such as
WhatsApp Calling WhatsApp for web and
desktop.

« We joined Facebook in 2014, WhatsApp is
now part of the Facebook family of companies.

improve your
with Facebook to improve my Facebook X
ads and products experiences. Your chats ()
and phone number will not be shared onto

Facebook regardiess of this setting.

Agree



Roach Motel

| want to deactivate my account

ROACH MOTEL
- THC START 15 €ASY

[ cheackivabe wour account, please call ws on our custorner care rumber at 1B 1311 &9522 (Monday to

CS‘GN HP/SU\GS(Q\PTION), Caturday, 10 am ko 7 pm) or write (oo a1 support@rgksafashion. com.
RUITIVG 1S HARD

W
I:;.-' Lv) @




How to Delete
Your Amazon

Account




Sheak

Into
Basket

Hov, der kom lige noget
ekstra i min kurv!

800 SD SportsDirect.com > Cart  x \_4-

¥ www.sportsdirect.com/Cart

G SPORTS DIRECT.com

Mens Ladies Kids

My Shopping Bag

Football Shirts

<< CONTINUE SHOPPIN!

Product Details Quantity
Asolo Ascender Mens Walking Boots =
Colour Graptvte Sixe 12

g Forever Sperts Spors Fanlastic Value Magazine and Free Giant Mug (G to your

‘ Bag to remave) =

W Colour- Suen

<< CONTINUE SHOPPING

Remove

Remove

SECURE CHECKOUT @

Unit Price Total

£18489 £184.99

£1.00
-

Sub Total £185.99

SECURE CHECKOUT @

4 Register A signin

£GBP EE v o Bag 2

Brands Clearance

People Who Bought Items In Asolo Also
Bought

.

n 30

Karr

£14.99
£29.99

Duniop Check Goll Polo
Shirt Mens
£7.00
£29.99




Trick Questions

* Nar man tror, at man bliver spurgt om én ting, men i virkeligheden bliver
spurgt om noget helt andet! (ofte noget med dobbelt negationer)

WIS sy LIS O AT IR 1 i L]

privacy & cookies nofice C 00 k 1CS

Sky may contact you about products Do you oppose not allowing us to
and services you may like unless you share your personal information

Cancel Create Sky iD NO “
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